NetX Client Instructions
(Site is case sensitive. Please use lower case letters at all times.)

1. Log on to www.netxclient.com

2. Financial Organization Number: 51y
3. Enter User ID provided by R.M. Stark & Co., Inc / Representative
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Welcome to

Please enter your Financial Crganization
NetExchange Number, User ID.
Client® y :

SECURE LOG ON

Finanisl Grganizstion

Number: l:l

NetExchange Client® provides you with an essential solution for managing your investments online. By utilizing this

platfarm, you will be ahble to manage your financial parifolios in an efficient and user-friendly environment. This Hew User? Register Mow | Check Registration
convenient service is at your fingertips day and night, seven days a week.
When you manage your investments online with MetExchange Client, you have instant access to your balances, pertfolio

holdings, account activity, order status, cost-basis information, and more. Plus, you can view your brokerage account

Security Reminder: Stay Safz Onlinz.
staternents, tax statements, and trade confirmations online, reducing clutter in your mail box.

Here's how

(@ Take atour of NetExchange Client

This information is provided by your financial organization through Pershing LLC, member FINRA/NYSE/SIPC, & subsidiary of The Bank of
New York Mellon Corporaticn

Asset Protection FAQs Pershing Privacy Policy  Margin Disclosure

& 2011 Pershing LLC. All Rights Reserved. Clidk here for terms of use.

Trademark(s) belong to their respective owners.
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http://www.netxclient.com/

4. Click on Continue. Enter the Temporary/Existing Password provided.
5. Enter a New/Permanent Password and then confirm the password on the
following line.
a. Please review the password criteria on this screen. The new password
must be 8-12 characters long containing letters and numbers. It

cannot resemble the account holder’s First or Last Names, DOB, or
Social Security Number.

6. Click on ‘Change Password’
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Change Password

NetExchange Client
For your protection, please change vour password. Pleaze note that the new pazsword must follow all the criteria listed below.
Existing Password: 1
New Password: |:|
Confirm New Password: |:|
Changs Password | [ Cancel |
New Password Criteria

The password must:

- |not contain RM STARK & COMPANY INC D

- | contain a minimum of & and a maximum of 12 characters

- | not centain any special characters. For example, AA-BB-CC

contain at leazt one alpha and one numeric character. For example, 1redcar2
- | not contain your firet, lazt or middle name

& mmternet o - &
‘s start E B T 7 % Metxaa %0 Pershing - OpsCe... | [® Inbox - Microsof /= MetExchange Clie... | D Documertl - Micr... @& (4@



7. You will be prompted to answer four (4) security questions that must ALL
be answered.

8. Once all the questions are answered, you will be prompted to review and
confirm the answers. Click on Continue.
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Please read the security question rules and setup your security questions. These questions assistin verifying your identity when logging in from different
computers,

1. All four questions must be answersd. 3. Answers must contain minimum ef 3 alphanumeric characters.

2. All four anzwers must be unique. 4. Answers must contain enly alphanumeric characters and spaces.

Question 1:° [ <Select Ore> v
ansver: | |
Question 2:° [ <Selest One> ]
Answer: [ | L
Question 3 | <32lect One> ~|
Answer: [ |
Question &~ [ <Select One> v
Answer: | |
Hide rezponzes

Do you want us to remember this computer, so you can avoid answering these questions upon login? O Yes @ llo

Done
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9. You must then pick a “Security Phrase’ and a ‘Security Image’
a. Security Phrase must be between 3-50 characters long

b. Please click on the ‘Change Image’ hyperlink to choose your security
image.

10. Click on “‘Save Info’

11. Your Advanced Security Settings have now been set up and you may
browse online.
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Security Setup - Login Information

Hello 51y2016089,

Setup your security legin information censisting of a phrase and picture.

This security feature will be used to identify the legitimate website. When logging in, do not enter your password if you do not see your personalized phrase and
picture. This security feature prevents imposter websites from phishing for your persenal information.

Stepi: Enter perzonalized zecurity phrase. Step2: Select an image from our image library.
Select =
(The security phrase must be betwsen 2-50 characters.) . an
image
Change Image
Mote: Do not use login related terminclogy
lie legin ID, password, answers to security questions, etc)
v
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12. Once this is completed, you may opt to Go Paperless by clicking on the ‘Go
Paperless’ and have your statements and confirmations notifications
delivered electronically.

13. Please verify and/or update the email address to have the edelivery
notifications emailed

14. Check all boxes of statements, confirmations, notifications, tax forms, and
proxy material that you wish to receive via edelivery
15. Click on Save to update your account settings.
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16.You will need to accept the Terms and Conditions for the Edelivery Update.
Click on ‘I agree’ at the bottom of the page.
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Your consent to accept electrenic delivery of the Account Communicatiens iz effective until revoked by Pershing, your Bond 78 82 1.8

financial organization or you. ou may revoks your consent and resume receiving paper Account Communications by
changing your delivery preferences by following the instructions on the websits, or by contacting your financial erganization
directly for azsiztance.

Changes to the electronic delivery settings for your accounts may be made by any authorized user, guch as a jeint account
oWner.

In the event that you lese access to the website, you may contact your financial organizatien in order to have your access
reinstated, or you may register directly via myedocumentsuite.com.

Wou expresely agree and acknowledge that your use ofthe vice iz at your =ole rigk. None of Pershing, your financial

t2, contractors, affiiates, information providers or
ervice will be uninterrupted or error free. Neither
sequence, accuracy, completeness, reliabilty or content of any
lectronic information. The 2ervice provided herein iz on an “as i2”, "as available” basis
ut limitation, those of merchantakility, fitness for a particular purpose or non-
infringement other than these warranties which are implied by and incapable of exclusion, restriction or modification under
the laws, rules and regulations applicable to this service,

Pershing ner your financial institutie
information with respect to accessi
and without warranties includi

'ou are rezpensible for maintaining the confidentiality of your uzer ID and password, and for restricting access to your
computer, and you agree to accept respongibility for all activities that cccur under your user ID or password.

“ou are agreeing to abide by the terms and conditions as they may be amended from time to time; amended terms will be
posted on thiz site. Your continued use of the ste will constitute your acceptance of the then-current terms and conditions.

The termz and conditiens of thiz Agreement zet forth the entire understanding and agreement between us with rezpect to the
gubject matter hereof.
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Once you have completed the set up process for the Edelivery program, you will
receive an emailed notification of your Electronic Delivery Enrollment and a
mailed confirmation from Pershing LLC within five (5) business days verifying the
change in delivery status to your account(s). Please allow approximately ten (10)
business days after activation for your account(s) to be fully enrolled in this
program. You may receive a statement or confirmation during this conversion
time frame.

*** This site is designed to lock out all users if the user has not logged in for 30
days. Please contact your registered representative to have your User ID unlocked
iIf you have exceeded the 30 day log on period or to have your password reset in
case you have forgotten it.***



