
NetX Client Instructions 
(Site is case sensitive. Please use lower case letters at all times.) 

 

1. Log on to www.netxclient.com  
2. Financial Organization Number: 51y  
3. Enter User ID provided by R.M. Stark & Co., Inc / Representative  

 
 
 
 
 
 
 
 
 
 

http://www.netxclient.com/


4. Click on Continue.  Enter the Temporary/Existing Password provided.  
5. Enter a New/Permanent Password and then confirm the password on the 

following line.   
a. Please review the password criteria on this screen.  The new password 

must be 8-12 characters long containing letters and numbers.  It 
cannot resemble the account holder’s First or Last Names, DOB, or 
Social Security Number.   

6. Click on ‘Change Password’ 
 

 
 
 
 
 
 
 
 



7.  You will be prompted to answer four (4) security questions that must ALL 
be answered.  

8. Once all the questions are answered, you will be prompted to review and 
confirm the answers.  Click on Continue. 

 
 
 
 
 
 
 
 
 
 
 
 
 



9.  You must then pick a ‘Security Phrase’ and a ‘Security Image’  
a. Security Phrase must be between 3-50 characters long  
b. Please click on the ‘Change Image’ hyperlink to choose your security 

image.  
10.   Click on ‘Save Info’  
11.   Your Advanced Security Settings have now been set up and you may   

browse online.  

 
 
 
 
 
 
 
 



12.  Once this is completed, you may opt to Go Paperless by clicking on the ‘Go 
Paperless’ and have your statements and confirmations notifications 
delivered electronically.   

13.  Please verify and/or update the email address to have the edelivery 
notifications emailed  

14.  Check all boxes of statements, confirmations,  notifications, tax forms, and 
proxy material that you wish to receive via edelivery 

15.  Click on Save to update your account settings.  

 
 
 
 
 
 
 
 
 



16. You will need to accept the Terms and Conditions for the Edelivery Update.  
Click on ‘I agree’ at the bottom of the page.   

 
 
Once you have completed the set up process for the Edelivery program, you will 
receive an emailed notification of your Electronic Delivery Enrollment and a 
mailed confirmation from Pershing LLC within five (5) business days verifying the 
change in delivery status to your account(s).   Please allow approximately ten (10) 
business days after activation for your account(s) to be fully enrolled in this 
program.  You may receive a statement or confirmation during this conversion 
time frame.  
 
*** This site is designed to lock out all users if the user has not logged in for 30 
days.  Please contact your registered representative to have your User ID unlocked 
if you have exceeded the 30 day log on period or to have your password reset in 
case you have forgotten it.***  


