W PROCASH PLUS®

The Financial Organizer:
Organize Your Finances,
Simplify Your Life




Like most people, you probably maintain a
number of accounts, each to handle a different
aspect of your finances. Would you like a
complete view of your investments and cash
holdings so your finances are easier to control?
Now there’s a way to get organized—the
ProCash Plus® asset management account.

One Account Puts You in Control

ProCash Plus is your financial organizer. It turns an
ordinary investment account into a powerful asset
management tool that consolidates your investing, checking,
and MasterCard® services into one convenient account. Plus,
all of your account activity is organized for you on one,
comprehensive statement providing a complete picture of
your portfolio—including your cash—empowering you to
track and monitor your finances with ease.

The Smart Way to Manage Your Finances

Whether you invest in stocks, bonds, mutual funds,
annuities, or even options and precious metals, you will
have all the power of your investment account plus the
convenience of cash management features—resulting

in easy money management. You'll see how much your
money has earned, what your investments are worth, and
where your money has been spent. Each quarter your
realized investment gains and losses are reported to help
you gauge your investment performance. And during

tax season, you have all you need to prepare your taxes

accurately and easily.



Organize Your Finances, Simplify Your Life

You'll have what it takes to consolidate your
assets in a single account, simplify the way

you manage your investing, checking, saving,
and spending—and add powerful performance
reporting to your portfolio. Choose from three
levels—Platinum, Gold, or Silver—that provide a
selection of features and money-saving benefits.

Silver Level

> Unlimited Check Writing. Write an unlimited number
of checks, in any amount, at any time, and earn money
market fund yields until your checks clear. Payee
information can be referenced both online and on your
monthly brokerage account statement (online only for
ProCash Plus Silver accounts).

> Daily Cash Sweep. Each day, uninvested cash is
automatically swept into your choice of one of several
taxable or tax-free money market mutual funds or an
FDIC-insured deposit account.

> Direct Deposit. Checks from your employer, pension
plan, or Social Security earn money faster when you
utilize electronic direct deposit.

> Telephone Access. Our automated voice-response
service provides account support 24 hours a day, 7 days
a week. Gain immediate access to account information,
including balances, deposit and withdrawal activity,
and checking and debit card transactions. Simply dial
(800) 547-7008.

> Excess Account Protection. Your assets are protected for
the net equity of your account. The Securities Investor
Protection Corporation (SIPC) provides $500,000 of
net equity protection, including $100,000 for claims
for cash awaiting reinvestment.” You may also receive
additional protection on terms similar to SIPC for
account net equity in excess of $500,000.

For more information on account protection, please
refer to the Excess Account Protection insert.



Gold Level

You will have all the features of the Silver level, plus these
additional benefits:

> First Year Free. Use ProCash Plus and the
RewardSuite™ points-based loyalty program with no
annual fees for the first year when you open a new
ProCash Plus Gold or Platinum account.

> MasterCard® Convenience. Your MasterCard debit card
acts like a check when you pay for goods and services
wherever MasterCard debit cards are accepted.

> Worldwide ATM Access. ATM fees are waived with
your MasterCard debit card at more than one million
ATM locations around the world.?

> MasterCard Travel Assistance Services. When you
are away from home, MasterCard has you covered
with information on travel requirements and currency
exchange rates, road assistance services, luggage recovery
services, burglary coverage, and more. See the MasterCard
Services section for additional program details.

> Cost-Basis Calculations. ProCash Plus automatically
handles calculations that could take you hours to do
on your own. With accurate cost-basis information
provided on your monthly statements, you know your
potential gain or loss before you make any important
investment decisions.

> Dividend Reinvestment. Increase your earning potential
by automatically reinvesting equity dividends in full
and fractional shares of the same security at no cost. Or,
distributions can be deposited into the money market
mutual fund of your choice.!

> Consolidated Statement. You always have the status
of your finances at your fingertips, including investment
transactions, portfolio holdings, cleared checks,
MasterCard purchases, money market fund activity,
and more.*

> Year-End Account Summary. This service maintains a
record of all your expenses by category when you write
a simple code on your checks, or use your MasterCard
debit card for purchases. At year-end you know your
tax-deductible items, all withdrawals and deposits, all
electronic transactions, and year-end cost basis, so tax
preparation will be easier.



> Optional Borrowing Power.” Maintain an optional
credit line at competitive rates typically lower than most
major credit cards. Check or MasterCard purchases that
exceed your cash or money market fund balance(s) are
automatically covered if you elect to use your optional
borrowing power. And, there is no extensive approval
process or set repayment schedule.

> Inactive Fee Waiver. Should your account fall into
an inactive trading status, any inactivity fees will
be waived.®

Platinum Level

Platinum account holders enjoy these premier services in

addition to the features of the Silver and Gold levels:

> No Annual Maintenance Fee Individual Retirement
Account (IRA). Platinum account holders qualify for a
no annual maintenance fee IRA with Pershing LLC as
Custodian. If your account is owned jointly, one IRA
fee will be waived per account holder.

> Live Customer Support. Contact our live 24-hour
customer support team any time at (800) 547-7008. If
traveling abroad, call (201) 413-4625 (collect) during

regular business hours®

> Guaranteed Low Price. The Guaranteed Low Price
program’ allows you to take advantage of sale prices
without the need to wait for the big sale when using
your Platinum MasterCard. See the MasterCard Services
section for additional program details.



Convenience Services

Take advantage of these optional offerings
to maximize your ProCash Plus account.

> BillSuite™ Online Bill Payment and Presentment
Service. For a nominal fee, you can view, manage, and
pay your bills from your ProCash Plus account online 24
hours a day, 7 days a week. BillSuite combines electronic
and paper bills into a single source, so you can:

- Receive and review all bills in a secure,

online environment
- Track when bills arrive and when they are paid

- Run reports by payee, category, payment due date,
or amount paid

- Receive e-mail alerts when a bill arrives, when it is
coming due, and if a bill that is normally received has
not arrived

- Store your bills securely online for a full year and
offline for up to eight years

To enroll in BillSuite, simply log on to NetExchange
Client® or your financial organization’s online brokerage
platform and click on the BillSuite Tab.”

> RewardSuite™ Points-Based Loyalty Program. For a
nominal fee, RewardSuite offers reward options based
on your MasterCard debit card usage, including:

- Gift cards to leading restaurants and stores,
including Outback Steakhouse®, Barnes and Noble®,
ExxonMobil*, Home Depot®, Macy’s®, Dillard’s*, Best
Buy®, Target®, and many more

- Air travel with no restrictions—including no
blackout dates

- Gift certificates for Hyatt” and Marriott” resorts
and spas

- Cash—one percent cash back on eligible purchases
deposited directly to your ProCash Plus account

Redeeming points is simple. Visit www.myrewardsuite.
com, log on to your account, and select the reward of

your choice. You can also call (877) 697-7865.

For more information, including a detailed list of all
currently available rewards, or to activate your account,

visit www.myrewardsuite.com.!
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> SelectLink” Comprehensive Account Summary.
SelectLink is a complimentary offering which
consolidates all your brokerage account statements
into one package. SelectLink displays the total value
of the linked accounts in a clear, concise summary
that includes the net worth of each account, as well
as the total net worth of the household. In addition,
SelectLink classifies the portfolio of the household by
asset category, and displays the percentage of each.

Contact your financial organization to sign up for
SelectLink.

> EasyPay™ Funds Transfer System. This convenient,
easy-to-use service allows you to transfer funds from
other checking accounts to your ProCash Plus account,
enabling you to promptly pay for the purchases of
securities (avoiding the interest incurred on late
payments) and transfer funds for future investments."
Initiate transfers by telephone 24 hours a day, 7 days

a week.

The EasyPay Customer Assistance Center is available
between 8:30 a.m. and 6:30 p.m. (ET) on business days
by calling (800) 603-3567.

To enroll, ask your financial organization for an EasyPay

Express Enrollment Form.



CHOOSE THE ACCOUNT THAT'S RIGHT FOR YOU

SILVER| GOLD |[PLATINUM

Unlimited check writing . . .
No per-check minimums . . .
Payee information* . . .
Daily cash sweep . . .
Direct deposit . . .
Voice-response service . . .
Excess account protection . . .
Bill payment and . . .
presentment**

Points-based loyalty . .
program™*

Inactive fee waiver . .
Expense coding . .
Debit card . .
Worldwide ATM access o 0
MasterCard travel assistance . .
services

Cost-basis calculations . .
Consolidated Statement . .
Year-end account summary . .
Dividend reinvestment . .
No annual maintenance .
fee IRA

24x7 live customer service .

Guaranteed Low Price
program

* ProCash Plus Silver accounts—online only
** Optional services



Value-Added Benefits

Enjoy an array of services with your Gold
or Platinum MasterCard debit card.”

> Travel Assistance Services. Rely on Travel Assistance
Services when you’re away from home. Travel Assistance
Services are your guide to many important services you
may need when traveling, such as:

- MasterTrip® Travel Assistance. Before you begin
your trip, MasterTrip provides information on
travel requirements, including documentation (visas,
passports), immunizations, and currency exchange
rates. It will also help you locate lost or stolen travel
materials, and transfer up to $5,000 from a family
member, friend, or business account should you ever
encounter a travel emergency.

Travel Service Medical Assistance. You'll have access to
a global referral network of general physicians, dentists,
and hospitals, as well as assistance refilling prescriptions
with local pharmacies. In emergency situations, a
stateside physician or nurse can be contacted for
consultation and if necessary, this service will help

arrange travel for you and your travel companions.

MasterLegal® Referral Service. You'll be connected to
English-speaking legal referrals or provided consultations
with appropriate embassies and consulates regarding
your situation. This service will also assist with transfers
of up to $5,000 in cash from a family member, friend,
or business to cover legal fees or to post bail.

> Master RoadAssist® Service. Just call (800) MC-ASSIST
and the American Automobile Association (AAA) will
be sent to your rescue. Road-service fees will be billed
automatically to your account.

> Purchase Assurance Coverage. MasterCard purchases are
covered if stolen or damaged within 90 days of purchase.

> Extended Warranty Coverage. Double the original
warranty time period on most purchases up to a
maximum of 12 months.

> Hotel/Motel Burglary Coverage. If you become a
victim of a hotel or motel burglary, you may be eligible
to be reimbursed for the cost of replacing or repairing
your items that have been stolen or damaged as a result
of the burglary.



> Lost or Damaged Luggage Coverage. If your checked
or carry-on luggage is lost or damaged while traveling
on a common carrier, you may be eligible for
reimbursement for the actual cost of repairing or
replacing your luggage and the personal property
therein that is lost or damaged.

> Baggage Delay Coverage. If your checked baggage is
delayed in getting to you at your scheduled destination,
you may be eligible for reimbursement for the actual
cost of replacing, on an emergency basis, any personal
articles or business effects contained therein.

> MasterCard Global Service™. When you are out of
the country and in need of assistance regarding your
MasterCard debit card, you can obtain a direct link
to a specially trained MasterCard Global Service
Representative who can help you 24 hours a day,
365 days a year, in any language. You can call toll-free
from more than 75 countries worldwide.

For more information on any of the services listed on
the prior page or to file a claim, call the MasterCard
Assistance Center at (800) MC-ASSIST, or en Espafiol
(800) 633-4466.

If outside of the United States, please use the
appropriate toll-free MasterCard Global Service

telephone number:

Australia, 1-800-120-113
Austria, 0800-21-8235

Canada, 1-800-307-7309
France, 0-800-90-1387
Germany, 0800-819-1040
Hungary, 06800-12517
Ireland, 1-800-55-7378

Italy, 800-870-866

Japan, 00531-11-3886

Mexico, 001-800-307-7309
Netherlands, 0800-022-5821
Poland, 0-0800-111-1211
Portugal, 800-8-11-272

Spain, 900-97-1231

United Kingdom, 0-800-96-4767
Virgin Islands, 1-800-307-7309



> Guaranteed Low Price. Find a retail item you purchased
with your Platinum MasterCard at a lower price within
60 days of the original purchase and you will get a
refund for the difference—up to $250.°

How to submit a claim: If, within 60 days from the
original purchase date, you find a retail item advertised
at a lower price, at any store, call Claims Administration
to request a claim form at (800) 735-1408, 8:00 a.m. to
9:00 p.m. (ET) Monday through Friday, except holidays.

The following documents are required:

- The sales receipt indicating the date, the store, the
item, the amount of purchase, and proof of payment
through your ProCash Plus Platinum MasterCard

- A copy of the dated and printed sales advertisement
or a statement signed by the store manager on store
stationery, documenting the details of the sale

- Any additional documentation requested must be
received within 60 days of notification in order for

the claim to remain eligible for reimbursement

Mail the completed claim form, along with all of the
required documentation to:

Claims Administration
P.O. Box 6175
Westerville, OH 43086-6175

The claim form and other required documentation must
be postmarked within 30 days of the request of the
claim form.

Upon receipt of the completed claim form, accompanied
by all required documentation, notification will be
provided by one of the following:

- A check for the difference will be mailed within 15

business days
- A request for additional information will be made

- The claim will be denied, including an explanation
for the denial



Get Started Today

You have the power to simplify your finances.
Start enjoying better financial organization
and control without delay. Consider opening a
Gold or Platinum account to fully experience
the power of ProCash Plus as a robust asset
management solution.

How to Open an Account

> Read the enclosed ProCash Plus account agreement and
Financial Terms card for details about account services.

> Complete the enclosed account application.

> If you open a Platinum account and already have an
IRA for which Pershing LLC is Custodian, be sure to
include the IRA account number on the ProCash Plus
application to qualify for a no annual maintenance
fee IRA. If you would like to obtain a no annual
maintenance fee IRA, please contact your investment
professional or financial organization for an IRA kit/

> Sign the application and return it to your investment
professional or financial organization.

> If you would like to participate in the complimentary
dividend reinvestment program, please contact your
investment professional or financial organization.

Need Assistance?

If you have any questions or need assistance opening
a ProCash Plus account, contact your investment
professional or financial organization today.



! Money market mutual funds are sold by prospectus
only. An investment in a money market mutual
fund is not insured by the Federal Deposit Insurance
Corporation or any other governmental agency.
Although a money market mutual fund seeks to
preserve the value of your investment at $1.00 per
share, it is possible to lose money by investing in a
money market mutual fund.

2 SIPC does not protect against potential loss in value of securities held

within an account.
* Individual banks may charge a surcharge for use of their ATM.

“ Your personal statement may differ based on the options chosen by your
financial organization. The Consolidated Statement will only reflect
activity occurring within the brokerage account for which Pershing LLC

is custodian.

> Borrowing power is available if you have a margin account. Your credit
limit is set by considering the value of your marginable securities. Be
sure to consult your investment professional or financial organization to
determine if a margin account is right for you. Also available on ProCash
Plus Silver accounts. Further documentation is required.

¢ An inactive account would meet the following criteria: (1) account has
had no trades from January 1 through December 31; (2) account has
had one or more security positions for the entire year, exclusive of fixed
income book entry only positions, with margin and/or credit interest of
less than $100 per year.

7 The no annual maintenance fee IRA is available only for individual and
joint accounts. If your account is owned jointly, one IRA fee will be
waived per account holder.

8 Not available with ProCash Plus Silver and Gold accounts.

? The Guaranteed Low Price program is administered by Cardwell Agency.
Guaranteed Low Price reserves the right to pay only properly documented
claim requests. There is a maximum guarantee of $250 per item and
$1,000 per account, per program term. Program term runs annually from
January to December. Provisions: The Guaranteed Low Price program
will reimburse all new retail items (with a limit of three identical items)
purchased with your ProCash Plus Platinum MasterCard debit card,
with the following exceptions: services, any second-hand or used items,
any item purchased and/or used for business or commercial purposes,
consumable or perishable items (including but not limited to food,
fuel, and oil), jewelry, travelers checks, tickets of any kind, negotiable
instruments, bullion, rare or precious coins or stamps, collectibles,
antiques and art objects, motorized vehicles and their parts (including,
but not limited to airplanes, automobiles, boats, motorcycles, and
trucks), floor models, demonstrator models and one-of-a-kind items, live
animals, live plants, close-out sales, negotiated sales, one-of-a-kind sales,
liquidation sales, “cash-only” sales, going-out-of-business sales, employee
discounts, and items not available to the general public at the sale price
(e.g., membership-based shopping services). The program applies only to
items purchased in the United States of America, including Alaska and
Hawaii. The program does not apply to items whose sale price is subject
to variation in international currency exchange rates.



1 Clients using BillSuite must abide by the terms and conditions noted for
such application when accessed via NetExchange Client or their financial
organization’s online brokerage platform.

' Not available with ProCash Plus Silver accounts. Clients using
RewardSuite must abide by the program’s terms and conditions. For
information, please visit www.myrewardsuite.com.

12 EasyPay does not charge transaction fees. However, your bank may
charge a transaction fee for each debit to your checking account.

13 Please read the MasterCard® Guide to Benefits for complete details.






Pershing LLC, a subsidiary of The Bank of New York Mellon Corporation. Member
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W@ PROCASH PLUS®

Financial Terms



Fees

The following fees will be assessed directly to your account
as incurred:

Annual Fees

Silver account None'
Gold account $75.00
Platinum account $125.00
Corporate Gold account $150.00
Corporate Platinum account $195.00

Checking and MasterCard® Fees

Stop payments (on checks) $10.00
Returned checks (for any reason) $20.00
Copy of paid check or MasterCard draft $2.50
ATM access None?
Personal Checks

Initial order None

(Includes check book cover, check register, deposit tickets,

and 40 checks.)

Reorders $10.00
(Includes check register, deposit tickets, and 150 checks.)
Business Checks

Initial order $50.00
(Includes check book cover, check register, deposit tickets,
and 504 checks.)

Reorders $40.00

(Includes check register, deposit tickets, and 504 checks.)

Customer Service
Contact Customer Service at (800) 547-7008.

BillSuite™

BillSuite is a bill payment and presentment service that
enables you to view, pay, and manage bills online 24 hours
a day, seven days a week.?

Access

BillSuite can be accessed seamlessly through a NetExchange
Client® web site without having to enter a separate logon
identification or password.

Additional Costs
Bill Pay Plus $5.95
Complete Bill Management $7.95

If applicable, the BillSuite fee will be deducted from your
account on a monthly basis.



Customer Service

Contact BillSuite Customer Service at
billsuite@billsupport.com or (866) 537-1700
to request an application or inquire about
the BillSuite service.

RewardSuite™

RewardSuite is a points-based debit card loyalty
program.*> You earn points for purchases made with
your debit card and may redeem them for air travel,
travel-related gift certificates, gift cards to national
dining and retail establishments, or receive one percent
cash back on eligible purchases.®

Access
Visit www.myrewardsuite.com to monitor and redeem
your RewardSuite points.

Annual Membership Fees’
Gold Account $35.00
Platinum Account $25.00

Customer Service
Contact RewardSuite Customer Service at

(877) 697-7865.

! ProCash Plus Silver accounts require a fee for asset balances below $5,000
per month; should the account asset balance fall below $5,000 as of the
second-to-last business day of the month, a $2.00 fee will be applied
on the last business day of the month. This fee may be higher at the
discretion of your financial organization.

2 Individual banks may assess ATM usage fees.

3 Clients leveraging BillSuite must abide by the terms and conditions noted
for such application when accessed via NetExchange Client.

4 Not available with ProCash Plus Silver accounts.

> Clients leveraging RewardSuite must abide by the program’s terms and
conditions. For information, please visit www.myrewardsuite.com.

¢ Please refer to the RewardSuite web site for information on eligible
purchases. Visit www.myrewardsuite.com.

7 The RewardSuite fee will be debited on the billing date of your ProCash

Plus account’s annual fee.



Pershing LLC, a subsidiary of The Bank of New York Mellon Corporation. Member
FINRA, NYSE, SIPC. Trademark(s) belong to their respective owners.
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PROCASH PLUS®

Account Agreement

KEEP A COPY FOR YOUR RECORDS.
THIS IS A COPY OF YOUR CUSTOMER AGREEMENT
WITH PERSHING LLC (“PERSHING").

TO: PERSHING LLC
ROLE OF PERSHING

Pershing is carrying the accounts of the undersigned as clearing broker
pursuant to a clearing agreement with the undersigned’s Introducing
Financial Organization. Pershing may accept from the undersigned’s
Introducing Financial Organization, without inquiry or investigation,
(i) orders for the purchase or sale of securities and other property

on margin or otherwise, and (ii) other instructions concerning said
accounts. Notices to the undersigned concerning margin requirements
or other matters related to the undersigned’s accounts usually will

go through the undersigned’s Introducing Financial Organization;
however, direct contact by Pershing may occur if market conditions,
time constraints, or other circumstances require it. Pershing shall not
be responsible or liable for any acts or omissions of the undersigned’s
Introducing Financial Organization or its employees. You understand
that Pershing provides no investment advice nor does Pershing give
advice or offer any opinion with respect to the suitability of any
transaction or order. You authorize Pershing to act as your agent to
purchase and redeem for your account shares of the Fund, as hereafter
defined, and you agree that you shall not hold Pershing, its other
Divisions, Affiliates, Officers, Directors, or Agents liable for any trading
losses incurred. You understand that Pershing will provide services to
you including, but not limited to, furnishing necessary documents and
information, blocking MasterCard® Accounts when notified by you

of the unauthorized use of your Cards or Checks, and responding to
and taking requisite action regarding inquiries, complaints, or disputes
concerning your ProCash Plus Account.

1. Applicable Rules and Regulations

All of your transactions shall be subject to the constitution, rules,
regulations, customs, and usages of the exchange or market and its
clearing house, if any, where executed by us, including any of our
subsidiaries and affiliates or your Introducing Financial Organization.

2. Definitions
Access Card. The ProCash Plus MasterCard issued by the Bank.

Agreement. This term shall include the ProCash Plus Account
Agreement and the Brokerage Account Agreement and any related
“documents,” as amended from time to time.

Authorization Limit. The maximum amount you may withdraw from
your Brokerage Account using your MasterCard access Card or Checks.

Available Margin Loan Value. The amount of credit we may
extend to you based on the value of marginable securities held in
your Margin Account.

Bank. JPMorgan Chase Bank, N.A., Columbus, Ohio.

Brokerage Account. The cash and/or margin account opened in
your name.

Business Day. Any day on which the New York Stock Exchange, Inc.
is open.

Card/Cards. One or more MasterCard(s) issued by the Bank.
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Cards/Check Account. The account established by the Bank.
Checks. Checks drawn on the Bank.
Debit Balance. An account balance representing money owed Pershing.

Documents. Any disclosure documents, the Funds’ prospectus,

the ProCash Plus Account Agreement, the ProCash Plus Account
Application which contain additional terms governing ProCash Plus,
and the ProCash Plus Financial Terms card, all as may be amended
from time to time.

Free Credit Balance. The sum of any cash balance in your brokerage
account. (When a cash balance in your Margin Account is collateral for
your obligations to cover short securities and/or option positions, it is not
available for your use and is not included in your Free Credit Balance).

Fed Funds. Funds that are immediately available and not subject to an
availability or collection hold.

Foreign Account. A ProCash Plus Account for which the primary
account holder is not a resident or not a citizen of the United States.

Funds. Any money market fund(s) Pershing makes available and is
selected by you.

Good Delivery. The delivery to us of freely transferable securities (that
is, properly registered, endorsed, and fully negotiable stock certificates).

I, Me, My. Each person who signs the ProCash Plus Account Agreement.

Introducing Financial Organization. The bank, brokerage firm, or
other financial organization introducing your account to Pershing.

Pershing. Pershing LLC.

ProCash Plus Account Agreement. The agreement you make with us
and the Bank when you open a ProCash Plus Account, consisting of
the ProCash Plus Application; the ProCash Plus Account Agreement;
the Option Agreement, if applicable; and any other written agreements
between you and us, all as amended from time to time.

ProCash Plus Application. The Application you submit to open a
ProCash Plus Account.

Prospectus. A writing describing the Fund(s) available.

Short Sale. The sale of a security you don’t own, or that you have
instructed us not to deliver against your sale (“short against the box”).

You, Your, Account Holder. Each person who signs the ProCash Plus
Account Agreement.

We, Us, Our. Pershing.

3. Description of Account

ProCash Plus consists of three parts: (a) a conventional brokerage
account (the “Brokerage Account”) which is either a cash or margin
account (Silver accounts are not automatically eligible for margin;
further documentation required), or both; (b) a Card/Check Account;
and (c) a choice of funds. In connection with your ProCash Plus
Account, monies that you owe Pershing such as: (a) debit balances

in the Brokerage Account; (b) amounts owing in your Card/Check
Account or (c) ProCash Plus deposits made for you that are later
reversed may be satisfied by any of the following: (1) any credit in
your brokerage account; (2) redeeming shares from your funds; (3) if
applicable, making loans to me from your Brokerage margin account; or
(4) the sale of any securities or other property held by Pershing for you.

4. Minimum Required to Open an Account

For a Gold account, a minimum of $10,000 in cash, marginable
securities, or a combination of both is initially required. For a Platinum
account, a minimum of $20,000 in cash, marginable securities, or

a combination of both is initially required. For a Gold or Platinum
Foreign account with check writing only, a minimum of $10,000 in
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cash, marginable securities, or a combination of both is initially required.
For a Gold or Platinum Foreign account with check writing and a

debit card, a minimum of $25,000 in cash, marginable securities, or a
combination of both is initially required. For a Silver account, there is no
minimum balance to open an account.

5. Minimum Required to Maintain an Account

Although Pershing does not require a specific minimum balance be
maintained for Gold and Platinum accounts, we reserve the right

to request additional funds or securities be deposited whenever the
asset value of the account falls below 50% of the initial minimum
requirement. If, after we have notified you that additional assets must
be deposited, the account is not brought back up to at least 50% of the
initial minimum requirement in a reasonable time period, we reserve
the right to terminate the ProCash Plus Account at which time you
agree to return any Cards or Checks previously issued to you.

ProCash Plus Silver accounts require a fee for asset balances below
$5,000 per month; should the asset balance fall below this minimum
asset balance as of the second-to-last business day of the month, a $2.00
fee will be applied on the last business day of the month. This fee may be
higher at the discretion of your Introducing Financial Organization.

6. Fund

Amounts contributed and received will be invested in the Fund of
your choice subject to prior payment by you and on your behalf of
any outstanding margin loan balances, Card overdrafts or other debit
items arising from Card usage, or authorization payments. You have
received and read a copy of the Prospectus of the Fund you selected,
containing a more complete description of it and its operation. Please
note that some special tax-exempt funds are only available to residents
of one state.

Pershing will automatically redeem sufficient shares of the Fund to pay
for all securities transactions, Card, and Checking transactions. If you
intend to send funds to settle securities transactions, we must receive
those funds on the business day before the settlement date to prevent
an automatic redemption. Pershing will redeem Fund shares to pay for
Card and Checking transactions on the date we post the transaction to
your account.

7. Card/Check Services

a. Authorization Limit. The Authorization Limit comprises the
following three components: (1) any free credit balances in your
Brokerage Account; (2) the net asset value of the Fund shares in
the Funds; (3) the available margin loan value of securities in the
Brokerage Account (if your ProCash Plus Account is established as a
margin account).

The Authorization Limit may fluctuate from day to day because it

is dependent upon changes in the debit balance in the Brokerage
Account as well as the current market value of securities. As soon as
the Bank is notified of the use of the Card/Check, the Authorization
Limit is immediately reduced, not when a sales draft or cash advance
draft is paid. Fund shares are not redeemed, however, until the

item is presented to the Bank for payment. If your Authorization
Limit is reduced or will be reduced below zero due to Checking and
Card transactions, the Check may be returned unpaid or the Card
authorization will be declined. Certain charges will apply for any
Checks that are returned unpaid, as disclosed on the Financial
Terms card.

You promise not to incur Card purchases or advances or issue
Checks that exceed your Authorization Limit.

b. Hold on Check Deposits. Once a check is deposited into your
Brokerage Account, a hold may be placed on it and any increase
in your Authorization Limit may be delayed for up to ten Business
Days after the day the check is received.



However, even if a hold is imposed, you will be entitled to sweep
that amount to the Fund the following Business Day, provided the
amount meets purchase requirements (see Prospectus). During a
hold period, ProCash Plus Checks cannot be written, Card purchases
cannot be made, and cash cannot be withdrawn against the funds
represented by the deposited check.

. Card(s)/Check Transactions. The Bank will send you Checks and a
Card(s) on approval of your request. Your initial supply of Checks will
be free; however, fees will apply for the Check printing and postage
of any additional Checks that are ordered (see the Financial Terms
card). The Card may be canceled by the Bank or Pershing at any time
without prior notice and will remain the property of the Bank.

(e

The Card provides you with the following conveniences up to the
amount of your Authorization Limit: (1) it allows you to make
purchases of merchandise or services at participating MasterCard
establishments and (2) it allows you to obtain cash advances (which
may be limited to $5,000 per account per day by the bank where you
are requesting the advance) as well as from Automated Teller Machines
(ATMs) participating in the MasterCard ATM Network. A fee may be
imposed for ATM usage (see the Financial Terms card). Checks may
be written on the MasterCard Account for U.S. dollars. You may not
use the Checks or the Card to purchase securities.

d. MasterCard Restrictions. Restrictions on the maximum amount of
cash withdrawals are allowed to be imposed by member banks. Also,
for security or other reasons, some Card transactions may be limited
or not completed.

o

. Payment for Card/Check Transactions. On a daily basis, the Bank
will notify Pershing of charges (whether by use of the Card, Checks,
or other means) received by the Bank. Payments will be paid to the
Bank on your behalf on each business day that Pershing receives
notice of the Card or Checking transactions. If the Bank does not
receive payment from Pershing, the Bank may return any Checks
and charge back any Card transactions. All debits to your ProCash
Plus Account will be posted in U.S. dollars. Pershing may (but shall
not be obligated to) delay the posting of certain Card transactions
for your account in its discretion. You continue to be responsible for
such Card charges even though not posted.

If your Card is used for purchases or cash advances outside the
United States of America which are denominated in a foreign
currency, MasterCard will convert these transactions to U.S. dollars
before we post them to your account. MasterCard may impose a fee
for such conversions.

f. Authorization to Charge Brokerage Accounts. You authorize
Pershing to charge your Brokerage Account in order to pay your
MasterCard drafts and Checks. If there is more than one account
holder, you authorize us to pay MasterCard drafts or Checks on the
authority of any Account Holder’s signature.

If you permit any other person to use your MasterCard or to write
Checks against your Card/Check Account, even if the amount of
actual use exceeds your authorization or permission, you will be
responsible for all transactions that occur as a result.

You authorize Pershing to transfer securities held in your cash account
to your margin account, provided you have signed the appropriate
sections of the ProCash Plus Application for the purpose of effecting
the intent of this agreement. If you have a Silver account, you
authorize Pershing to transfer securities held in your cash account to
your margin account, provided you have filled out the appropriate
documentation for margin privileges and have been approved.

Request for Stop Payment Order. Stop payment orders can be placed
on Checks drawn on the Card/Check Account as long as they have
not yet been paid. In order to effect a stop payment, you must notify

aQ
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Pershing of the Check number, exact amount of the Check, payee of the
Check, date of the Check, and your ProCash Plus Account Number.

Neither Pershing nor the Bank will be responsible if it is not possible
to stop payment on Checks due to the fact that the required stop
payment information is not correct, or if you fail to comply with a
request for other reasonable information about the Check.

A timely written confirmation must be returned to Pershing promptly.

If Pershing fails to stop payment on a Check for whatever reason,
Pershing may, without liability, delay recrediting your ProCash Plus
Account while the rights of the parties involved are determined,
including the Bank. Stop payment orders become effective one
Business Day after Pershing receives your notification and remain
in effect for 180 Business Days. Certain charges apply to all stop
payment orders (see the Financial Terms card).

Even though a stop payment order has been placed on a Check,
payment of a Check can still be enforced under certain circumstances.

. Request for Check Copies/MasterCard Drafts. Your original Checks
and MasterCard drafts will not be returned to you; however, a record
is retained of all Checks and drafts paid. At your request, a copy of
a Check or draft can be provided to you for your convenience. A fee
will be imposed for retrieval of copies (see the Financial Terms card).

=

-

Charges. Certain fees, including an annual fee and low balance fee,
which are subject to change upon notice to you, will be charged to
your ProCash Plus Account for the financial services provided to you
by Pershing (see the Financial Terms card).

. Monthly Statements. The ProCash Plus Account statement will
include the following information: (a) the amount, location, and
merchant name (when available) for MasterCard transactions or cash
withdrawals; (b) the Check number, amount, and date of payment
of all Checks; (c) the date and amount of remittances and other
credits to your Brokerage Account; (d) a description of all securities
transactions and other brokerage activities; (e) the amount, the
yield, and the dividends earned on money market fund balances;

(f) the amount of any credits resulting from reversed or charged-back
MasterCard transactions.

8. Notice of Your Rights and Liabilities

a. Loss, Theft, or Unauthorized Transfer. Immediately notify Pershing
if your Checks or Card have been lost or stolen or if you believe an
unauthorized use of your funds from your account has occurred. You
can keep your losses at a minimum by promptly contacting Pershing
at (800) 547-7008. You may contact us by writing Pershing LLC, One
Pershing Plaza, Asset Management Account Department, Jersey City,
New Jersey 07399.

The loss, theft, or unauthorized use of your Card could cause you to
lose all of the cash assets (your Free Credit Balance and Fund shares) in
your Brokerage Account, plus any amount up to the Available Margin
Loan Value of your marginable securities. You will not be liable for
unauthorized use of your Card that occurs after you tell us about the
loss, theft, or unauthorized use of your Card.

—

Your liability for unauthorized use of your debit card with the
MasterCard logo (“your card”) when it is used as a MasterCard debit
card will not exceed (a) $0 if the conditions set forth below have been
met or (b) if those conditions have not been met, the lesser of $50

or the amount of money, property, labor, or services obtained by the
unauthorized use before notification to us. Zero liability will apply
only ift

> You report the loss or theft of your card within 24 hours of
discovering it lost or stolen; and

> You can demonstrate that you have exercised reasonable care in
safeguarding your card from risk of loss or theft; and
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> You have not reported two or more incidents of unauthorized use to
us within the preceding 12 months, and

> Your account is in good standing.

“Unauthorized use” means the use of your debit card by a person,
other than you, who does not have actual, implied, or apparent
authority for such use, and from which you receive no benefit.
Remember to report your card lost or stolen or any unauthorized
transactions immediately. This will help prevent unauthorized
access to your account and minimize any inconvenience. For more
information or if you have questions, call us at (800) 547-7008.

b. Additional Terms and Conditions Regarding Electronic Funds
Transfers. Some of your Card transactions may be Electronic Funds
Transfers (EFT), which are described below. You understand that
these additional terms and conditions specifically apply only to
EFT transactions in addition to other terms and conditions of this
Agreement except to the extent such terms are inconsistent.

1. EFT Transactions. An EFT is any transfer of funds by the use
of your Card(s) through an electronic terminal, telephone, or
other electronic means as may be made available by the Bank
for the purposes of authorizing a debit or credit to your ProCash
Plus Account.

2. Limitations on Transfers. You may use your Card to make
purchases up to the amount of your Card Authorization Limit.
You may use your Card at ATMs that display the MasterCard
service mark to obtain cash. In addition to your Authorization
Limit, certain ATMs may impose other limitations on the
frequency and dollar amount of your withdrawals.

3. Your Right to Receive Documentation or Notice of Transactions.
You will receive a receipt at the time you make an EFT at a point-
of-sale or electronic terminal that accepts your Card each time you
make a transaction.

Each month from Pershing, you will receive an account statement
that will include information regarding each EFT if such transfers
occur during the month.

c. Errors or Questions About Your Transactions. Call Pershing
immediately if you think your statement or transaction record is
wrong or if you need more information about your transaction
listed on the statement or transaction record. Call us any Business
Day between 8:30 a.m. and 6:30 p.m. Eastern Time at (800) 547-
7008. You may contact us by writing Pershing LLC, One Pershing
Plaza, Asset Management Account Department, Jersey City, New
Jersey 07399.

We must hear from you no later than 60 days after we sent the
statement on which the problem or error appeared. If you tell us orally,
we may require you to send us your complaint or question in writing
within 10 days. We will need the following information:

> Your name, your Brokerage Account number, the date, and the
amount of the transaction;

> A description of the error or transaction you are unsure about,
explaining as clearly as possible why you believe it is an error or why
you need more information;

> The dollar amount of the transaction or suspected error.

You will be advised of the results of our investigation within 10
Business Days (or 20 Business Days if the transaction occurred at a
point-of-sale location or outside the United States) after we hear from
you; and, if an error has been made, it will be corrected promptly.

If it takes longer than 10 Business Days (20 Business Days if the
transaction occurred at a point-of-sale location or outside the United
States) to research your complaint or problem, your ProCash Plus



Account will be provisionally recredited within such time for the
amount you think is in error so that you will have the use of the
money during the time it takes us to conclude our investigation. If we
ask you to put your question or complaint in writing, and we do not
receive it within 10 Business Days, your ProCash Plus Account may
not be recredited.

If, as a result of our investigation, we conclude that there was

no error, we will send you a written explanation within three (3)
Business Days after arriving at that conclusion. You may ask for
copies of the documents that were used in the investigation. In all
cases, the investigation will be completed within 45 days (or 90 days
if the transaction occurred at a point-of-sale location or outside the
United States.) If the problem results from unauthorized use of your
debit card, and you do not notify us within 60 days of our sending
the statement, you will be liable for all funds withdrawn prior to your
notifying us if we could have prevented those withdrawals had you
told us earlier.

d. Disclosure of Card/Check Account Information to Third Parties.
The Bank will not disclose information about your Card Account
or the transactions you make, except: (1) where it is necessary for
completing transfers; (2) to verify the existence and condition of
your ProCash Plus Account or Card Account upon request of a
third party, such as a credit bureau of merchant; (3) to comply with
government agency or court orders; (4) if you give us your written
permission; and (5) in connection with any authorization message
transmitted in point-of-sale transactions.

e. Pershing’s Liability for Failure to Complete Transactions. Pershing
will not be liable to you for failure to complete a transaction to
or from your account under the following circumstances: (1) the
Authorization Limit in your ProCash Plus Account is not enough
to cover the transaction; or (2) circumstances beyond Pershing’s
control (such as fire or flood) prevent the transfer, despite reasonable
precautions that Pershing has taken.

f. Nature of Obligations. The obligations of Pershing, your Introducing
Financial Organization, and the Bank are set forth in the ProCash
Plus Account Agreement. Neither the Bank nor Pershing is liable for
the obligations of the other.

g Refusal to Honor MasterCard or Checks. Neither Pershing, your
Introducing Financial Organization, nor the Bank is responsible for
any person’s action in refusing to honor or accept your Cards or
Checks, or for any person’s action in taking possession of your Card

or Checks.

9. Termination of ProCash Plus Account

Pershing, your Introducing Financial Organization, the Bank, or you
may terminate this Agreement, including the use of Checks or Cards,

if applicable, at any time. You shall remain responsible for authorized
charges that arise before or after termination. If the Agreement is
terminated, Pershing may redeem all Fund shares. You shall promptly
return all Cards and unused Checks to Pershing. Failure to do so may
result in a delay in Pershing complying with your instructions regarding
the disposition of assets.

10. Lien

All of your securities, commodities, and other property which Pershing
may at any time be carrying for you, or which may at any time be in
its possession or under its control, shall be subject to a general lien

and security interest in Pershing’s favor for the discharge of all your
indebtedness and other obligations to Pershing, without regard to
Pershing having made any advances in connection with such securities
and other property and without regard to the number of accounts you
may have with Pershing. In enforcing our lien, Pershing shall have the
discretion to determine which securities and property are to be sold and
which contracts are to be closed.



11. Credit Investigation, Negative Credit Report

You authorize Pershing to exchange credit information about you and
your account with others. As required by law, you are notified that any
negative credit report reflecting on your credit record may be submitted
to a credit reporting agency if you fail to fulfill the terms of your credit
obligations. Pershing may request a credit report on you and upon
request, Pershing will state the name and address of the consumer
reporting agency that furnished it. If Pershing extends, updates, reviews,
or renews your credit, Pershing may request a new credit report without
notifying you.

PLEASE NOTE: PARAGRAPHS 12-14 APPLY TO MARGIN
ACCOUNTS ONLY. THE INTRODUCING FINANCIAL
ORGANIZATION IS INTENDED TO HAVE THE BENEFIT
AND IS A THIRD PARTY BENEFICIARY OF THESE
PARAGRAPHS AS WELL AS PARAGRAPHS 15-17.

12. Liquidation

If, in Pershing’s discretion, we consider it necessary for our protection
to require additional collateral or in the event that a petition in
bankruptcy or for appointment of a receiver is filed by or against

you, or an attachment is levied against your accounts, or in the

event of your death, Pershing shall have the right to sell any or all
securities, commodities, and other property in the accounts Pershing
has established for you, whether carried individually or jointly with
others, to buy any or all securities, commodities, and other property
which may be short in such accounts, to cancel any open orders, and to
close any or all outstanding contracts, all without demand for margin
or additional margin, notice of sale, or purchase or other notice or
advertisement. Any such sales or purchases may be made at Pershing’s
discretion on any exchange or other market where such business is
usually transacted, or at public auction or private sale and Pershing
may be the purchaser for its own account. It is understood that a prior
demand, or call, or prior notice of the time and place of such sale or
purchase shall not be considered a waiver of Pershing’s right to sell or
buy without demand or notice.

13. Margin Requirements, Credit Charges, and Deposits

You will at all times maintain such securities, commodities, and other
property in your accounts for margin purposes as Pershing shall require
from time to time and the monthly debit balances or adjusted balances
in your accounts with Pershing shall be charged, in accordance with
our practice, with interest at a rate permitted by the laws of the State
of New York. It is understood that the interest charge made to your
account at the close of a charge period will be added to the opening
balance for the next charge period unless paid.

In regard to margin calls, whether for maintenance or any other

margin call, in lieu of immediate liquidations, Pershing through your
Introducing Financial Organization may permit you a period of time to
satisfy a call. This time period shall not in any way waive or diminish
Pershing’s right in its sole discretion, to shorten the time period in
which you may satisfy the call, including one already outstanding, or

to demand that a call be satisfied immediately. Nor does such practice
waive or diminish the right of Pershing and/or your Introducing
Financial Organization to sell out positions to satisfy the call, which can
be as high as the full indebtedness owed by you. Margin requirements
may be established and changed by Pershing in its sole discretion and
judgement without notice to you.

14. Pledge of Securities

All securities, commodities, and other property now or hereafter held,
carried, or maintained by Pershing in our possession in any of the
accounts of the Account Holder may be pledged and re-pledged by
Pershing from time to time, without notice to the Account Holder,
either separately or in common with other such securities, commodities,
and other property for any amount due in the accounts of the Account
Holder, or for any greater amount and Pershing may do so without
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retaining in our possession or control for delivery a like amount of
similar securities, commodities, or other property.

15. Payment of Indebtedness Upon Demand

You shall at all times be liable for the payment upon demand of any
debit balance or other obligations owing in any of your accounts

with Pershing and you shall be liable to Pershing for any deficiency
remaining in any such accounts in the event of the liquidation thereof,
in whole or in part, by Pershing or by you; and you shall make
payments of such obligations and indebtedness upon demand.

16. Liability for Costs of Collection

The reasonable costs and expense of collection of the debit balance,
recovery of securities, and any unpaid deficiency in your accounts with
Pershing, including, but not limited to, attorney’s fees incurred and
payable or paid by Pershing, shall be payable to Pershing by you.

17. Presumption of Receipt of Communications
Communications may be sent to you at your current address, which
is on file at our office, or at such other address as you may hereafter
give Pershing in writing, or through your Introducing Financial
Organization; and all communications so sent, whether by mail,
telegraph, messenger, or otherwise, shall be deemed given to you
personally, whether actually received or not.

18. Scope and Transferability

This agreement shall cover individually and collectively all accounts that
you may open or reopen with Pershing and shall inure to the benefit

of our successors whether by merger, consolidation, or otherwise, and
assigns, and Pershing may transfer your accounts to our successors and
assigns, and this Agreement shall be binding upon your heirs, executors,
administrators, successors, and assigns.

19. Extraordinary Events

Pershing shall not be liable for loss caused directly or indirectly by
government restrictions, exchange or market rulings, suspension of
trading, war, strikes, or other conditions beyond our control.

20. Representation as to Capacity to Enter Into Agreement

You, if an individual, represent that you are of full age, that unless
otherwise disclosed to Pershing in writing, you are not an employee
of an exchange, or of any corporation of which any exchange owns

a majority of the capital stock, or of a member firm or member
corporation registered on any exchange, or of a bank, trust company,
insurance company, or of any corporation, firm, or individual engaged
in the business of dealing either as a broker or as principal in securities,
bills of exchange, acceptance, or other forms of commercial paper.
You further represent that no one except you has an interest in your
account(s) with Pershing.

21. Joint and Several Liability

If “you” shall consist of more than one individual, your obligations
under this agreement shall be joint and several. Each Joint Account
Holder has authority, acting individually and without notice to any
other Account Holder, to deal with Pershing as fully and completely as
if the Account Holder is the sole account holder. Pershing is authorized,
but not obligated to follow the instructions of any Joint Account
Holder and to deliver funds, securities, or other assets in the Brokerage
Account to any Joint Account Holder or upon any Account Holder’s
instructions. Pershing is not responsible for determining the purpose or
propriety of an instruction we receive from any Account Holder or for
the disposition of payments or deliveries among Joint Account Holders.
Any notice Pershing sends one Account Holder will be notice to all
Account Holders.

22. Option Transactions

If at any time you shall enter into any transaction for the purchase
or sale of an option contract, you hereby agree to first obtain from
your Introducing Financial Organization the then current disclosure
statements of the Options Clearing Corporation and further agree
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to abide by the rules of any national securities association, registered
securities exchange, or clearing organization applicable to the trading
of option contracts and acting alone or in concert, will not violate the
position or exercise limitation rules of any such association or exchange
or of the Options Clearing Corporation or other clearing organization.

23. Separability

If any provision or condition of this agreement shall be held to be
invalid or unenforceable by any court, or regulatory or self-regulatory
agency or body, such invalidity or unenforceability shall attach only to
such provision or condition. The validity of the remaining provisions
and conditions shall not be affected thereby and this agreement shall
be carried out as if any such invalid or unenforceable provision or
condition were not contained herein.

24. Headings Are Descriptive

The heading of each provision of this Agreement is for descriptive
purposes only and shall not be deemed to modify or qualify any of the
rights or obligations set forth in each such provision.

25. Recording Conversations
You acknowledge, understand, and agree that for our mutual protection,
Pershing may electronically record any of our telephone conversations.

26. No Professional Advice

You acknowledge that Pershing will not provide you with any legal, tax,
or accounting advice, that our employees are not authorized to give any
such advice and that you will not solicit or rely upon any such advice
from Pershing or our employees whether in connection with transactions
in or for any of your accounts or otherwise. In making legal, tax, or
accounting decisions with respect to transactions in or for your accounts
or any other matter, you will consult with and rely upon your own
advisors and not Pershing and Pershing shall have no liability therefor.

SPECIAL NOTE FOR NON-U.S. ACCOUNTS: With respect to
assets custodied by Pershing on your behalf, income and capital gains
or distributions to you from your account may be taxable in your home
jurisdiction. Please consult your tax advisor for the appropriate tax
treatment of your transactions.

27. Pershing's Rights to Terminate Account

You understand that Pershing may cease all ProCash Plus services
provided to you for any reason, in its discretion, including but not
limited to the following: (1) if you exceed your Authorization Limit; or
(2) if Pershing determines that your use of the account is inconsistent
with investment purposes; or (3) if Pershing shall determine that it

no longer wishes to offer the ProCash Plus services or ProCash Plus
Account to you. However, if Pershing ceases to offer the ProCash Plus
Account, a prorated portion of the annual fee paid will be credited back
to your account based on the number of months remaining. In the
event your ProCash Plus Account is terminated, it will be converted
into a Brokerage Account that will remain subject to the remainder of
the ProCash Plus Account Agreement.

28. Representations and Amendments

You have received a copy of the Funds’ prospectus and the ProCash
Plus Account Agreement. You agree that Pershing shall have the

right to amend this Agreement, by modifying or rescinding any of its
existing provisions or by adding any new provision, at any time by
sending notice of the amendment to you. Any such amendment shall be
effective as of a date established by Pershing. You understand there may
be additional documentation required by applicable law or the policies
and procedures of Pershing, your Introducing Financial Organization,
or the Bank. You agree to promptly comply with any such requests for
additional documents.

29. THIS AGREEMENT AND ITS ENFORCEMENT SHALL BE
GOVERNED BY THE LAWS OF THE STATE OF NEW YORK,
EXCEPT THAT THE LAWS OF THE STATE OF OHIO GOVERN
THE CARD AND CHECK ACCOUNT AT THE BANK.
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30. Arbitration Disclosures

THIS AGREEMENT CONTAINS A PREDISPUTE
ARBITRATION CLAUSE. BY SIGNING AN ARBITRATION
AGREEMENT THE PARTIES AGREE AS FOLLOWS:

> ALL PARTIES TO THIS AGREEMENT ARE GIVING UP THE
RIGHT TO SUE EACH OTHER IN COURT, INCLUDING
THE RIGHT TO A TRIAL BY JURY, EXCEPT AS PROVIDED
BY THE RULES OF THE ARBITRATION FORUM IN WHICH
A CLAIM IS FILED.

> ARBITRATION AWARDS ARE GENERALLY FINAL AND
BINDING; A PARTY’S ABILITY TO HAVE A COURT
REVERSE OR MODIFY AN ARBITRATION AWARD IS
VERY LIMITED.

> THE ABILITY OF THE PARTIES TO OBTAIN DOCUMENTS,
WITNESS STATEMENTS AND OTHER DISCOVERY IS
GENERALLY MORE LIMITED IN ARBITRATION THAN IN
COURT PROCEEDINGS.

> THE ARBITRATORS DO NOT HAVE TO EXPLAIN THE
REASON(S) FOR THEIR AWARD.

> THE PANEL OF ARBITRATORS WILL TYPICALLY INCLUDE
A MINORITY OF ARBITRATORS WHO WERE OR ARE
AFFILIATED WITH THE SECURITIES INDUSTRY.

> THE RULES OF SOME ARBITRATION FORUMS MAY
IMPOSE TIME LIMITS FOR BRINGING A CLAIM IN
ARBITRATION. IN SOME CASES, A CLAIM THAT IS
INELIGIBLE FOR ARBITRATION MAY BE BROUGHT
IN COURT.

> THE RULES OF THE ARBITRATION FORUM IN WHICH
THE CLAIM IS FILED, AND ANY AMENDMENTS THERETO,
SHALL BE INCORPORATED INTO THIS AGREEMENT.

31. Arbitration Agreement

ANY CONTROVERSY BETWEEN YOU AND US SHALL

BE SUBMITTED TO ARBITRATION BEFORE THE NEW
YORK STOCK EXCHANGE, INC., ANY OTHER NATIONAL
SECURITIES EXCHANGE ON WHICH A TRANSACTION
GIVING RISE TO THE CLAIM TOOK PLACE (AND ONLY
BEFORE SUCH EXCHANGE), OR THE FINANCIAL INDUSTRY
REGULATION AUTHORITY.

NO PERSON SHALL BRING A PUTATIVE OR CERTIFIED
CLASS ACTION TO ARBITRATION, NOR SEEK TO
ENFORCE ANY PREDISPUTE ARBITRATION AGREEMENT
AGAINST ANY PERSON WHO HAS INITIATED IN COURT
A PUTATIVE CLASS ACTION; OR WHO IS A MEMBER OF
A PUTATIVE CLASS WHO HAS NOT OPTED OUT OF THE
CLASS WITH RESPECT TO ANY CLAIMS ENCOMPASSED
BY THE PUTATIVE CLASS ACTION UNTIL; (I) THE

CLASS CERTIFICATION IS DENIED; (II) THE CLASS IS
DECERTIFIED; OR (III) THE CUSTOMER IS EXCLUDED
FROM THE CLASS BY THE COURT. SUCH FORBEARANCE
TO ENFORCE AN AGREEMENT TO ARBITRATE SHALL NOT
CONSTITUTE A WAIVER OF ANY RIGHTS UNDER THIS
AGREEMENT EXCEPT TO THE EXTENT STATED HEREIN.

THE LAWS OF THE STATE OF NEW YORK GOVERN.

DISCLOSURE OF CREDIT TERMS
32. Cash Accounts

Cash accounts may be subject, at Pershing’s discretion, to interest on
any debit balances resulting from failure to make payment in full for
securities purchased, from proceeds of sales paid prior to settlement
date, or for other charges that may be made to the account.
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33. Margin Accounts

Purchases of securities on credit, commonly known as margin
purchases, enable you to increase the buying power of your equity and
thus increase the potential for profit—or loss. A portion of the purchase
price is deposited when buying securities on margin and Pershing
extends credit for the remainder. This loan appears as a debit balance
on your monthly statement of account. Pershing charges interest on

the debit balance and requires you to maintain securities, cash, or other
property to secure repayment of funds advanced and interest due.

Interest will be charged for any credit extended to you for the purpose
of buying, trading, or carrying any securities, for any cash withdrawals
made against the collateral of securities, or for any other extension

of credit. When funds are paid in advance of settlement on the sale
of securities, interest will be charged on such amount from date of
payment until settlement date. In the event that any other charge is
made to the account for any reason, interest may be charged on the
resulting debit balances.

34. Interest Rates

Interest charged on any debit balances in cash accounts or credit
extended in margin accounts may be up to 3.00 percentage points
above the Pershing Base Lending Rate. The Pershing Base Lending
Rate will be set with reference to commercially recognized interest rates,
industry conditions relating to the extension of credit, and general
credit market conditions. The Pershing Base Lending Rate will change
without prior notice. When the Pershing Base Lending Rate changes
during an interest period, interest will be calculated according to the
number of days each rate is in effect during that period. If the rate of
interest charged to you is changed for any other reason, you will be
notified at least 30 days in advance.

35. Interest Period

The Interest Period begins on the 20th of each month and ends on the
19th of the following month. Accordingly, the interest charges for the
period as shown on your monthly statement are based only on the daily
net debit and credit balances for the interest period.

36. Method of Interest Computation

At the close of each Interest Period during which credit was extended
to you, an interest charge is computed by multiplying the average daily
debit balance by the applicable schedule rate and by the number of
days during which a debit balance was outstanding and then dividing
by 360. If there has been a change in the Pershing Base Lending Rate,
separate computations will be made with respect to each rate of charge
for the appropriate number of days at each rate during the Interest
Period. The interest charge for credit made to your account at the close
of the Interest Period is added to the opening debit balance for the next
Interest Period unless paid.

With the exception of credit balances in your short account, all other
credit and debit balances in all of your accounts will be combined
daily and interest will be charged on the resulting average daily net
debit balances for the interest period. If there is a debit in the cash
account (type 1) and there is a margin account (type 2), interest will be
calculated on the combined debit balance and charged to the margin
account. Any credit balance in the short account is disregarded because
such credit collateralizes the stock borrowed for delivery against the
short sale. Such credit is disregarded even if you should be long the
same position in your margin account (i.e., short against the box).

If the security that you sold short (or sold short against the box)
appreciates in market price over the selling price, interest will be
charged on the appreciation in value. Correspondingly, if the security
that you sold short depreciates in market price, the interest charged will
be reduced since your average debit balance will decline. This practice
is known as “marking-to-market.” The daily closing price is used to
determine any appreciation or depreciation of the security sold short.
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If your account is short shares of stock on the record date of a dividend
or other distribution, however such short position occurs, your account
will be charged the amount of dividend or other distribution on the
following Business Day.

37. General Margin Policies

The amount of credit that may be extended by Pershing and the terms
of such extension are governed by rules of the Federal Reserve Board
and the New York Stock Exchange. Within the guidelines of these rules
and subject to adjustment required by changes in such rules and our
business judgment, Pershing establishes certain policies with respect to
margin accounts. If the market value of securities in a margin account
declines, Pershing may require the deposit of additional collateral.
Margin account equity is the current market value of securities and
cash deposited as security less the amount owed Pershing for credit
extended at its discretion. It is our general policy to require margin
account holders to maintain equity in their margin accounts of the
greater of 30% of the current market value or $3.00 per share for
common stock purchased on margin. Pershing applies other standards
for other types of securities. For example, securities may be ineligible
for margin credit from time to time. For information with respect to
general margin maintenance policy as to municipal bonds, corporate
bonds, listed United States Treasury notes and bonds, mutual funds,
and other securities, as well as information about the eligibility of
particular securities for margin credit, please contact your Introducing
Financial Organization. Notwithstanding the above general policies,
Pershing reserves the right, at its discretion, to require the deposit of
additional collateral and to set required margin at a higher or lower
amount with respect to particular accounts or classes of accounts as it
deems necessary. In making these determinations, Pershing may take
into account various factors including the size of the account, liquidity
of a position, unusual concentrations of securities in an account, or a
decline in credit worthiness. If you fail to meet a margin call in a timely
manner, some or all of your positions may be liquidated.

38. Deposits of Collateral, Lien on Accounts, and Liquidation

In the event that additional collateral is requested, you may deposit
cash or acceptable securities into your margin account. If satisfactory
collateral is not promptly deposited after a request is made, Pershing
may, at its discretion, liquidate securities held in any of your accounts.
In this connection, pursuant to our Agreement, Pershing retains

a security interest in all securities and other property held in your
accounts, including securities held for safekeeping, so long as any credit
extended remains outstanding.

39. Callable Securities

Securities which are held for your account and which are in “street
name,” or are being held by a securities depository, are commingled
with the same securities being held for other customers of Introducing
Financial Organizations and for Pershing’s own customers. Your
ownership of these securities is reflected in our records. You have the
right at any time to require delivery to you of any such securities that
are fully paid for or are in excess of margin requirements.

The terms of many bonds allow the issuer to partially redeem or “call”
the issue prior to maturity date. Certain preferred stocks are also subject
to being called by the issuer. Whenever any such security being held by
us is partially “called,” we will determine through a random selection
procedure as prescribed by the New York Stock Exchange rules, the
ownership of the securities to be submitted for redemption. In the
event that such securities owned by you are selected and redeemed, your
account will be credited with the proceeds.

Should you not wish to be subject to this random selection process, you
must instruct your Introducing Financial Organization to have Pershing
deliver your securities to you. Delivery will be effected provided, of
course, that your position is unencumbered or had not already been
called by the issuer as described, prior to receipt by Pershing of your
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instructions. The probability of one of your securities being called is the
same whether they are held by you or by Pershing for you.

40. Options Exercise Assignments

Exercise assignment notices for options contracts are allocated among
short positions pursuant to a procedure that randomly selects from all
short options positions, including positions established on the day of
the assignment, those contracts that are subject to exercise. A more
detailed description of this random allocation procedure is available on
request. All short options positions are liable for assignment at any time.

41. Lost Securities

If your periodic customer statement indicates that securities were
forwarded to you and you have not received them, you should notify
your Introducing Financial Organization or Pershing immediately.

If notification is received within 120 days after the mailing date, as
reflected on your periodic statement, replacement will be made free of
charge. Thereafter, a fee for replacement may apply.

42. Loan Consent

By signing this agreement, the undersigned acknowledges that securities
not fully paid for by the undersigned may be loaned to Pershing or
loaned out to others.

43. Shareholder Vote of Loaned Securities

In the event the undersigned’s securities have been loaned by Pershing
on the record date of a shareholder vote involving those securities, the
undersigned agrees that the undersigned’s vote may be reduced to reflect
the total amount of the undersigned’s securities loaned by Pershing.

44, No Waiver

This agreement cannot be modified by conduct and no failure on

the part of Pershing at any time to enforce its rights hereunder to the
greatest extent permitted shall in any way be deemed to waive, modify,
or relax all of the rights granted Pershing herein, including those rights
vested in Pershing to deal with collateral on all loans advanced to you.

45, Entire Agreement

This agreement constitutes the full and entire understanding between
the parties with respect to the provisions herein, and there are no oral
or other agreements in conflict herewith. Any future modification,
amendment, or supplement to this Agreement or any individual
provision herein can only be in the form of a writing signed by a
representative of Pershing.
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